
Sometimes, you don’t even need to talk. A 
missed call is a simple way to communicate 

with your customers at no cost 



 

 The origin of missed call marketing is based on the way 

people communicate 

 

 Brands have been cashing in on this by customizing the 

response to a simple missed call 

 

 The caller receives an instant response to his query by 

SMS, another call, or a combination of the two. 

 

 This reduces load to the call centre by 60% to 100% ! 



 

 The reply message to the caller contains the information 

they were seeking: 
 

• Periodic account balance 

• Reporting of salary and other credits to 
the bank account 

• Successful or un-successful execution 
of a standing order 

• Successful payment of a cheque issued 
on the account 

• Insufficient funds 

• Large value withdrawals on the ATM or 
EFTPOS on a debit card 

• Large value payment on a credit card 
or out of country activity on a credit 
card 

• One-time password and authentication 

• An alert that some payment is due 

 

• An alert that an e-statement is 

ready to be downloaded. 

• Account balance enquiry 

• Mini statement request 

• Electronic bill payment 

• Stop payment instruction on a 

cheque 

• Requesting for an ATM card or credit 

card to be suspended 

• De-activating a credit or debit card 

when it is lost or the PIN is known to 

be compromised 

• Foreign currency exchange rates 

enquiry 



 Customer sees your ad/promotion 

 

 Customer proceeds to call your virtual number seen on 

an ad 



 Call lands and disconnects 

 

 Call gets disconnected the moment it lands on your 

virtual number, which is connected to a pre-determined 

call flow in your account 



 Leads are forwarded to the enterprise database 

 

 The contact information of your callers is exported to a 

Google spreadsheet, or your own API securely 



 Automated call back or SMS 

 

 In order to notify a customer, an automated call back or 

SMS can be triggered once a missed call lands on your 

virtual number 



 

 Fully automated: Runs 24/7/365 with zero human 

intervention 

 

 Cost : The customer incurs absolutely no cost. Missed call 

services increases engagement. 

 

 Customization: A missed call can be followed by a variety 

of actions – another call, a text message, an affirmation etc., 

 

 Analytics: The actions are all trackable and can be easily 

analysed 

 



 Easy updates: Missed call to a virtual phone 

number is usually followed by an SMS alert with 

the information requested. One industry that has 

done this perfectly is banking. 

 

 Customer verification: Missed call alert is a 

better alternative to OTPs for customer 

verification. Ask them to verify their phone 

number by giving a missed call to a number. 

 

 Opt-in/out of lists: You can ask customers to 

opt in or opt out of your promotional campaign 

list using missed calls. 

 

 



 Registration/Lead generation : This works 

brilliantly especially in the case of people who do 

not have access to the internet or any other forms 

of communication. A simple mobile phone is the 

primary way for them to reach out to people. 

 

 Engagement/Votes: Media and TV shows have 

made the best use of missed call marketing 

campaigns to build non-intrusive engagement 

with customers. 

 

 Support for NGOs: Missed call is an easy way 

for NGOs to garner support for their cause. 



 COD confirmation : In the case of cash on 
delivery (COD) orders, send an SMS with a number 
on which they can give a missed call to confirm 
the COD order. 

 

 Drive downloads : Once a person gives a 
missed call on the number, they will receive an 
SMS with the link to download the app. Thereby, 
it eliminates the extra step that the users need to 
do – search, look for the right app etc. 

 

 Collect feedback: It is important to complete 
the feedback loop with your customers. Missed 
call marketing campaigns are an easy way to do 
this. 



 Sample link: 

 

https://www.sbicard.com/en/personal/benefits/easy-access-channels/missed-call-service.page
https://www.youtube.com/watch?v=SFhsKyoSGaI


 Sample link: 

 



 SV Mobile Limited  

 is  incorporated in New  

  Zealand and Singapore, 

 with 15 years of 

  collective global experience 

 

 

 Leader in mobile software  

 applications for local  

 governments and Fortune  

 500 clients across  

 countries 



 Setup time for Missed-call number : 2 – 7 working days 

 

 Sign Memorandum of Understanding  : Day # 0 

 

 Agree on implementation deadline for first pilot : Day # 1 

 

 Roll out first pilot and share first result dataset : Day # 3 

 

 API integration with enterprise : Day # 4 – Day # 6 

 

 Beta testing and technical approval: Day # 7 

 

 Public rollout : Day # 7 
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